
  

Warranty Application 
 

 
Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200   

Effective 07/09/2024 
Supersedes all previous versions 

 

   Application date:  _____/_____/_____ 
 

Henry® Commercial Building Envelope Systems® 
Warranty Application 
Air Barriers, Waterproofing, and Vegetative Roofing 
This form is for Henry commercial Building Envelope Systems air barriers, waterproofing, pre-applied waterproofing, and 
vegetative roofing. Submit separate product specific warranty applications where multiple warranties are anticipated. 
Complete, sign, and email warranty application to Henry Representative and warranty@henry.com.  

 
Project information  
Contact, email, and phone number are required for Installing Contactor and are optional for Project and Building Owner. 

Project start date: _____/_____/_____ *Project completion date: _____/_____/_____ 

*Project   

Project name: _______________________________________________________________________________ 
Country: _______________   Address: ___________________________________________________________  

City: ______________________________ State/Province: _____________________ Zip: __________________   

Contact:  ______________________________ Email: _________________________ Phone: _______________ 

*Building Owner   

Name:  ____________________________________________________________________________________ 
Country: _______________   Address: ___________________________________________________________  

City: ______________________________ State/Province: _____________________ Zip: __________________   

Contact:  ______________________________ Email: _________________________ Phone: _______________ 

*Installing Contractor   

Name:  ____________________________________________________________________________________ 
Country: _______________   Address: ___________________________________________________________  

City: ______________________________ State/Province: _____________________ Zip: __________________   

Contact:  ______________________________ Email: _________________________ Phone: _______________ 
 
 
 
 
 
 
 
 
*Required field 
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Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200

*Henry warranty requested
Warranty applications are product specific – only select one warranty type. System, Gold Seal, and Ultra warranties are 
issued to Henry Authorized Contractors only. 

Warranty type Warranty term(s) 
☐ Air Barrier Warranty

15-year Material Warranty eligible
products: Blueskin VP160

☐ Material Warranty
Warrants one or more products against product defect; provides material only
☐ 5 years    ☐  10 years    ☐  15 years

☐ Below Grade Waterproofing
Warranty
Ultra Warranty eligible products:
Blueskin PreSeal 320,
Blueskin PreSeal 435, Blueskin WP200,
Henry CM100, MiraSEAL, MiraDri 860,
MiraCLAY, MiraPLY, and MiraWELD

☐ Material Warranty
Warrants one or more products against product defect; provides material only
☐ 5 years    ☐ 10 years

☐ Ultra Warranty (warranty fee applies - select all warranties requested)
Warrants system, and installation; provides material and labor costs for repair
☐ 5 years ☐ 10 years    ☐  Under slab    ☐ Walls

☐ Water Containment Warranty ☐ Material Warranty
Warrants one or more products against product defect; provides material only
☐ 5 years ☐ 10 years

☐ System Warranty
Warrants system, not installation; provides material and labor costs for repair
☐ 5 years ☐ 10 years

☐ Above Grade Waterproofing
Warranty
20-year Material, System, and Gold Seal
Warranty eligible installations: IRMA,
planters, plaza decks, and PMR

20-year Material, System and Gold Seal
Warranty eligible products: Henry 790-11,
Henry 790-11 EV, Henry CM100,
Blueskin WP200, MiraSeal, MiraDRI 860,
Mod Bit Roofing, Pumadeq System, and
Prodeq™ System for plaza decks, PMR,
and IRMA.

☐ Material Warranty
Warrants one or more products against product defect; provides material only
☐ 5 years ☐ 10 years    ☐ 20 years

☐ System Warranty
Warrants system, not installation; provides material and labor costs for repair
☐ 5 years ☐ 10 years    ☐ 20 years

☐ Gold Seal Warranty (warranty fee applies)
Warrants system and installation; provides material and labor costs for repair
☐ 5 years ☐ 10 years    ☐ 20 years

☐ Traffic Coating Warranty
20-year Material and System Warranty
eligible installations: Pumadeq™ System
pedestrian/balcony traffic systems

☐ Material Warranty
Warrants one or more products against product defect; provides material only
☐ 5 years ☐ 10 years    ☐ 20 years

☐ System Warranty
Warrants system, not installation; provides material and labor costs for repair
☐ 5 years    ☐ 10 years    ☐ 20 years

☐ Vegetative Roofing Warranty
Vegetative Roofing Warranties require
inspection prior to overburden installation,
and must include a vegetation and soil
performance maintenance program to
maintain warranty eligibility.

☐ System Warranty
Warrants system, not installation; provides material and labor costs for repair
☐ 5 years ☐ 10 years    ☐ 20 years

☐ Gold Seal Warranty (warranty fee applies)
Warrants system, and installation; provides material and labor costs for repair
☐ 5 years    ☐ 10 years    ☐ 20 years
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Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200   

*Square feet of Henry products installed 

Total square feet of Henry products installed: ____________________ 

Pre-applied Waterproofing System ☐  Yes     ☐  No     If yes, select all that apply below. 

 ☐  Underslab Product name _________________________________    square feet ______________ 

 ☐  Wall  Product name _________________________________    square feet ______________ 
 
 
Product information 

Date of purchase: _______/_______/_______  Distributor: __________________________________________________    

Country: _______________   Address:  _________________________________________________________________  

City: _____________________________________ State/Province: __________________________  Zip: ____________   

Henry Sales Representative:  _________________________________________________________________________ 

 

*Primary product for warranty application 
Select one only. Submit product specific warranty applications where multiple warranties are anticipated.  
   
☐ Air-Bloc 06WB  
☐ Air-Bloc 16MR   
☐ Air-Bloc 17MR  
☐ Air-Bloc 21   
☐ Air-Bloc 21FR  
☐ Air-Bloc All Weather STPE 
☐ Aqua-Bloc® 2P  
☐ Aqua-Bloc SB  
☐ Aqua-Bloc WB  
☐ Blueskin® Metal Clad 
☐ Blueskin Metal Clad LT 
☐ Blueskin SA 
☐ Blueskin SA LT 
☐ Blueskin WP200 
☐ Blueskin PE200HT 

 
☐ Blueskin PreSeal 320  
☐ Blueskin PreSeal 435  
☐ Blueskin TWF 
☐ Blueskin VP160 
☐ Dundeq™ Pedestrian/Balcony Traffic System 
☐ Dundeq Vehicular Traffic System 
☐ Henry 790-11  
☐ Henry 790-11 EV  
☐ Henry CM100  
☐ MiraCLAY® 
☐ MiraDRI 860® 
☐ MiraPLY™ 
☐ MiraSEAL™ 
☐ MiraWELD® 
☐ ModifiedPLUS® NP180gM4   

 
☐ ModifiedPLUS NP180gT4 
☐ ModifiedPLUS NP250gM4   
☐ ModifiedPLUS NP250gT4  
☐ Prodeq™ Waterproofing System  
    (plaza deck, PMR, IRMA) 
☐ Prodeq Water Containment 
☐ Prodeq Water Containment GEO  
☐ Pumadeq Horizontal Waterproofing 
    (plaza deck/PMR) 
☐ Pumadeq Pedestrian/Balcony  
    Traffic System 
☐ Pumadeq Vehicular Traffic System 
☐ Pumadeq Water Retention System 
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Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200   

*Supporting products 
List auxiliary components used in requested product warranty. 
 
Product name       Estimated quantity  Estimated cost  

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

________________________________________________ ______________________ ___________________ 

 
Pavers 

☐  Yes     ☐  No   Manufacturer: ☐ Hanover®  ☐ Wausau Tile®  ☐ Westile®  ☐ T Clear®  ☐ Other  ___________________ 

   Where were the pavers purchased?  _____________________________________________________ 

Insulation 

☐  Yes     ☐  No   Manufacturer: ☐ Dow®  ☐ Owens Corning®  ☐ Kingspan®  ☐ Insulfoam®  ☐ Other  ________________ 

   Where was the insulation purchased? ____________________________________________________ 

Inspections 
☐  Waterproofing inspection (required for Gold Seal and Vegetative Roofing Warranty eligibility)   

 Waterproofing integrity test prior to overburden installation?    ☐  Yes     ☐  No 

Copy of the report included with the warranty application?    ☐  Yes     ☐  No 

If yes, verify type of waterproofing integrity test completed:               ☐  Electronic leak detection       ☐  Flood test 

Was a final inspection performed by an authorized Henry Representative?  ☐  Yes     ☐  No 

If yes, please provide the Henry Representative name:  ______________________________________________  
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Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200   

☐  Water containment inspection 

Waterproofing integrity test prior to overburden installation?    ☐  Yes     ☐  No 

Copy of the report included with the warranty application?    ☐  Yes     ☐  No 

If yes, verify type of waterproofing integrity test completed:               ☐  Electronic leak detection       ☐  Flood test 

Was a final inspection performed by an authorized Henry Representative?  ☐  Yes     ☐  No 

If yes, please provide the Henry Representative name:  ______________________________________________  

☐  Traffic coating inspection 

Waterproofing integrity test prior to overburden installation?    ☐  Yes     ☐  No 

Copy of the report included with the warranty application?    ☐  Yes     ☐  No 

If yes, verify type of waterproofing integrity test completed:               ☐  Electronic leak detection       ☐  Flood test 

Was a final inspection performed by an authorized Henry Representative?  ☐  Yes     ☐  No 

If yes, please provide the Henry Representative name:  ______________________________________________  

☐  Pre-applied waterproofing inspection (required for Ultra Warranty eligibility)  

Final inspection of the membrane prior to overburden installation?   ☐  Yes     ☐  No 

If yes, was a final inspection performed by a Henry Authorized Inspector?  ☐  Yes     ☐  No 

 Henry Authorized Inspector Company Name: ______________________________________________________ 

Country: _______________   Address: ___________________________________________________________  

City: ______________________________ State/Province: _____________________ Zip: __________________   

Contact:  ______________________________ Email: _________________________ Phone: _______________ 
 
☐  Single-source Vegetative Roofing Warranty (required for Vegetative Roofing Warranty eligibility regardless of  
     warranty type)   

Waterproofing integrity test prior to overburden installation?    ☐  Yes     ☐  No 

Copy of the report included with the warranty application?    ☐  Yes     ☐  No 

If yes, verify type of waterproofing integrity test completed:               ☐  Electronic leak detection       ☐  Flood test 

Was a final inspection performed by an authorized Henry Representative?  ☐  Yes     ☐  No 

If yes, please provide the Henry Representative name:  ______________________________________________ 
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Henry® a Carlisle Company 
Warranty department 
warranty@henry.com  
310-955-9200   

*Agreement 
Upon signing below, I certify and attest to the following: 
1. The information provided herein is accurate to the best of my knowledge at the time of submission; 
2. Our workman’s comp or WSIB Certificate and liability insurance are in effect and have not been cancelled; 
3. Henry Company can and should reasonably rely upon the information provided in issuing a warranty; 
4. I understand that providing inaccurate or incomplete information, even if unintentionally could significantly delay the 

processing of the required warranty, and possibly prevent the warranty from being issued at all; 
5. I understand that, for Gold Seal warranties, I am subject to a minimum warranty fee and that I am bound by the terms 

and conditions of the Henry Gold Seal Authorized Contractor Agreement; 
6. I have complied with or will comply by the project completion date all relevant Henry written specifications and 

recommended installation requirements, as updated from time to time without notice on www.henry.com. 
7. I understand that it is my responsibility to obtain specification deviation approval prior to job start; 
8. I have complied with or will comply in installing Henry’s products with good workmanship; and  
9. If applying for a Vegetative Roofing Single Source Warranty, all products to be covered by the warranty were 

purchased from Henry or Henry approved suppliers. 
 

 
Signed: ____________________________________________ Date: _____/_____/______ 
 
 
The following must be attached to application for it to be processed: 

• Tax Exemption Certificate (if applicable) 
• Roof or site plan outlining Henry areas           
• Proof of Purchase (invoices) 
• Copy of Project Specification 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Henry, Building Envelope Systems, Blueskin, Blueskin PreSeal, Air-Bloc, Aqua-Bloc and Modified PLUS are registered trademarks of Henry Company. 
Pumadeq, Prodeq, Dundeq are trademarks of Henry Company. Hanover is a registered trademark of Hanover Architectural Products. Wausau Tile is a 
registered trademark of Wausau Tile, Inc. Westile is a registered trademark of Westile Roofing Products. T Clear is a registered trademark of T. Clear 
Corporation. Dow is a registered trademark of The Dow Chemical Company. Owens Corning is a registered trademark of Owens Corning Intellectual 
Capital. Kingspan is a registered trademark of Kingspan Group. Insulfoam is a registered trademark of Insulfoam. 
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